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Joining a Zoom meetingJoining a Zoom meeting

+x 
xxxxxxxxxx+x 
xxxxxxxxxxxxxx
xxxxx
x

If your PC 
sound is not 
working, select 
phone call 
from audio 
options.
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Zoom settingsZoom settings

Use the 
arrow 
button 
beside the 
mic symbol 
to check 
your audio 
option.

Start and 
stop audio 
and video.

See who is in 
the meeting.

Open the 
chat pane.

Use these 
icons under 
participants 
to provide 
feedback.
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How to join a WebEx trainingHow to join a WebEx training
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How to join a WebEx trainingHow to join a WebEx training



6 � ���������	
���	�����������������
����������

EndNote Basic (web)EndNote Basic (web)

� A web-based Bibliographic Management Software (BMS) that 
provides users with online storage for their references and the 
ability to format bibliographies in their word processor.

� Can compliment use of PC based EndNote X1to X9,  Zotero, 
Reference Manager, or ProCite.

https://www.library.wisc.edu/services/citation-managers/comparison-chart/

� Previously known as "EndNote Web" and was based on WHO 
subscription to Web of Science.
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How it worksHow it works

� You type citation data.

� It creates a formatted citation.
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Manual 
bibliography creation

� You type citation data.

� It outputs a formatted citation.

Bibliographic
management  software (BMS)

� You type citation data.
� It outputs a formatted citation.

� In addition it enables you to:
– import from bibliographic databases; 
– capture citations on the web;
– store, annotate & organize citations;
– create approved-style reference lists 

& in-text citations in documents;
– use durable links to lists of citations ;
– share & collaborate;
– store files & attachments.
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Enhancements with EndNote BasicEnhancements with EndNote Basic

� stores up to 50,000 references

� 21 most popular bibliographic styles 

� 2GB of files storage 

� online search of the 5 most popular databases 

� webpage reference capture (currently Firefox only)

� Free to anyone
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EndNote Basic vs EndNoteEndNote Basic vs EndNote

� 50 000 citation storage

� 2 GB attachment storage

� 21 bibliographic styles

� Search 5 databases online

� Send citations directly from 9 online 
databases

� Unlimited citation storage

� Unlimited attachment storage

� 6000+ bibliographic styles

� Search 6000+ databases online

� Send citations directly from 500+ 
databases

Free $249.95
Student $115.95
Upgrade $99.95
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Why use EndNote Basic?Why use EndNote Basic?

� Save and access references from any computer anywhere with an 
Internet connection.

� Create a back-up to your desktop EndNote libraries.

� Easily share references with colleagues.
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3 Versions of EndNote3 Versions of EndNote
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WHO access to EndNote WebWHO access to EndNote Web

� Has all the features of EndNote Basic

� Includes over 2,000 Output styles

� Can search over 3,000 databases - (mostly 
library catalogues)

� Available to WHO staff (or anyone who creates 
an account on the WHO Network)
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Create a Web of Science profile
Tomas’ preferred password: WHOwhowho2@

Create a Web of Science profile
Tomas’ preferred password: WHOwhowho2@

Note the strict password guidelines.

If you already have a Web 
of Science profile, signing 
in with your e-mail address 
and existing password will 
give you access to 
EndNote Web.
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EndNote Basic via WoS via WHOEndNote Basic via WoS via WHO
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Citations inter-connected between WoS and 
EndNote Basic

Citations inter-connected between WoS and 
EndNote Basic
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Sign-up registrationSign-up registration

� http://www.myendnoteweb.com

– Quick Links – Login
– New to EndNote Basic?  Sign Up for an account. 
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Getting Started pageGetting Started page
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A brief view of EndNote BasicA brief view of EndNote Basic
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Edit references, add notes, keywords, modify 
any field

Edit references, add notes, keywords, modify 
any field
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Kindhauser, M. K.; Allen, T.; ….

2016

Bull World Health Organ

94

9

675-686C
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Upload files - .pdfs, figures, etc.Upload files - .pdfs, figures, etc.

� Use EndNote Web toolbars in Microsoft Internet Explorer 
and Mozilla® to access your reference library in one click, 
and capture citation data easily

� (requires plug-in)
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Online searching - capturing citationsOnline searching - capturing citations
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Search ISI Web of Science , PubMed and hundreds of 
library OPACs directly 

Search ISI Web of Science , PubMed and hundreds of 
library OPACs directly 

� Please import your references from PubMed and do not 
rely on EndNote Basic as a search engine for PubMed.
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Import & organize references from bibliographic 
databases in many languages

Import & organize references from bibliographic 
databases in many languages
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Export out of PubMedExport out of PubMed
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Import into EndNote BasicImport into EndNote Basic
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Export out of ZoteroExport out of Zotero
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Import from Zotero into EndNote BasicImport from Zotero into EndNote Basic
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Export out of EndNote BasicExport out of EndNote Basic
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Import into ZoteroImport into Zotero
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Share with colleaguesShare with colleagues
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Export citations & bibliographyExport citations & bibliography

� If a bibliography was created using Word’s bibliography 
tool, export the citations to EndNote using Export Word 
citations on the EndNote tab.

� In EndNote, check to make sure citations have imported 
properly and make necessary corrections.
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https://citation-finder.now.sh/
HubMed

https://citation-finder.now.sh/
HubMed

� Copy the bibliography and paste it into the citation 
finder search box. Click on “Submit”.

� On the next page, make sure your citation list is split correctly, 
with each reference appearing in a separate box. If corrections 
need to be made, click “No” and try again. When you are 
satisfied the list has been split correctly, click “Yes”.

� HubMed will check each citation and try to locate them in 
PubMed. Citations that have been successfully located in 
PubMed will appear with their PubMed Unique Identifiers 
(PMID).
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��������	
�������������
����	���������	����������
 ��� ������������������ ��� 
!�"#�	��
����"��"�
"�� �	��	�������	��� $�����"#�	�����
��������"%�������
�!�&�
�"�"	�#�'#�( ��#�
�#�"���)������&�
�#�(����� �����	������	��#%�� �#����#�	����� *���	"��#��+,+, -+./�+012,(���&	�/�3,�3,,+45��+�+012,�6



36 � ���������	
���	�����������������
����������

Paste & search in citation finderPaste & search in citation finder
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Paste & search in citation finderPaste & search in citation finder



38 � ���������	
���	�����������������
����������

Match citations then click downloadMatch citations then click download
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Commercial break- 1
https://www.youtube.com/watch?v=u3vN9wftMyo

Commercial break- 1
https://www.youtube.com/watch?v=u3vN9wftMyo

How to convert & import a WORD 
bibliography into EndNote Web
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Generate a bibliography in Lancet or other 
formats

Generate a bibliography in Lancet or other 
formats
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Vancouver is closest to WHO formatVancouver is closest to WHO format
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Reference capture toolReference capture tool
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Other plusesOther pluses

� Use over 2,300 publishing styles to format in-text citations 
and bibliographies.

� Cite While You Write™ in Microsoft Word (requires plug-in) 
to insert references and format papers instantly.
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Cite as you write access for WHO workforce   Cite as you write access for WHO workforce   

� Requires installation of plug-ins that you can download 
either through the WHO Widget (Synergy 9) or through the 
Software Centre (Synergy 10).

� Email GSD@who.int or phone 17000 and ask for 
installation.

� You need to be signed on to your EndNote Basic account 
in order to download.
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Cite While You Write for Non-WHO workforceCite While You Write for Non-WHO workforce
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Word 2013Word 2013
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For additional stylesFor additional styles
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WHO style WHO style 



58 � ���������	
���	�����������������
����������

Output is close to WHO styleOutput is close to WHO style
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Do these references look right?Do these references look right?
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Do these references look right?Do these references look right?

Author name order

ALL CAPS title

Wrong year

Extra info in 
DOI field

Check citation entry accuracyCheck citation entry accuracy

Input = Output



61 � ���������	
���	�����������������
����������

Check manuscript for errorsCheck manuscript for errors

Full points missing.
Manual correction 
in text required.

Some formatting cannot be reproduced by EndNote, es pecially for non-
journal article citations.
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WHO style guide example references 
available as shared group in EndNote
WHO style guide example references 
available as shared group in EndNote

WHO style guide available at: 
pdf.5v_15sgdocuments/whp/homes/int/who.vconnect.intranet.https://
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On-demand chargeback services On-demand chargeback services 

WHO Library now offers additional, EndNote-based, on-demand 
chargeback services

� Deduplication

� WHO Style in bibliography support

� WHO Style document support

Email: LNK@who.int for details
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Save these examples to your EndNoteSave these examples to your EndNote
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Guide for using WHO style in EndNote
(under development)

Guide for using WHO style in EndNote
(under development)

� Provides instructions for installing the WHO Style template in 
EndNote desktop and online.

� Shows EndNote entries for the examples from the WHO  style 
guide pages 36 to 43.

� Troubleshoots common problems.

To receive an electronic copy of the WHO style guid e examples, or if you have 
feedback or questions about using the WHO style tem plate, contact 
LNK@who.int . Please put WHOStyle (all one word) in the subject line of the 
email.
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Download the WHO style template
guide/-style-editorial-who-organization-health-worlddownload/style_com/endnote.https://
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Installing WHO style – EndNote x8 or x9Installing WHO style – EndNote x8 or x9

Delete “Copy”, then save.
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Installing WHO style – EndNote x8 or x9Installing WHO style – EndNote x8 or x9

Delete “Copy”, then save.
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Installing WHO style – EndNote 20Installing WHO style – EndNote 20
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WHO style in EndNote onlineWHO style in EndNote online
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EndNote MatchEndNote Match
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Enter manuscript detailsEnter manuscript details
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EndNote’s journal recommendationsEndNote’s journal recommendations
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EndNote x9 syncEndNote x9 sync

user@who.int

C:/users/path/directory/etc
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EndNote x9 syncEndNote x9 sync

Synchronize your desktop 
and online libraries.
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EndNote 20 syncEndNote 20 sync

Or
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Further training available online

� http://endnote.com/training.

Help site per topic area

� http://www.myendnoteweb.com/help/ENW/help.htm.

Additional resourcesAdditional resources
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Evaluate this courseEvaluate this course

� For ALL WHO Staff, interns, volunteers who are registered 
in iLEARN

� It is really important to complete the evaluation in iLEARN
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Evaluation for Non-WHO staffEvaluation for Non-WHO staff

� what you liked about the course or found the most useful,

� what you liked least about the course or found the least 
interesting.

Please tell us:

Please send your responses to LNK@who.int.
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Commercial break - 2
https://www.youtube.com/watch?v=8sZafqkMz-0

Commercial break - 2
https://www.youtube.com/watch?v=8sZafqkMz-0

Capturing citations from Google Scholar
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